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2. W~~ SWOT :frifff ? 

3. ~~~ Michael Porter z.ntJ:frifJT1~Mi1J? 

4. frrr~~iE:~1t~~ (differentiation strategy) ? 

6. frrr~1E:*t"1t*!l¥Hf;l (business process reengineering) ? 

7. frrr~~ § *1~JEJ!1!~ (goal setting theory) ? 

8. fi1J~~1}ZP:J!1!~t ~ equity theory) ? 

~ ~fJfH¥j[gMJ;fJfjg~;f;Jl.lrJ (planning) ~ *J3.~ (organizing) ~ (leaqing) ~ 
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